From: Hanchett, James (DPH) 

Sent: Thursday, February 14, 2013 1:26 PM 

Subject: FW: 


James Hanchett 
Amherst Drug Laboratory 
Room N251 Morrill I 
637 North Pleasant Street 
Amherst, MA 01003 
Fax: 413-545-2608 
Phone 413-545-2606 
Cell: 413-459-3023 

The preceding email message (including any attachments) contains information that may be confidential, may be 
protected by the attorney-client or other applicable privileges, or may constitute non-public information. It is intended 
to be conveyed only to the designated recipient(s) named above. If you are not an intended recipient of this message, 
please notify the sender by replying to this message and then delete all copies of it from your computer system. Any 
use, dissemination, distribution, or reproduction of this message by unintended recipients is not authorized and may be 
unlawful. 


From: Ann Morrissette [annm@admin.umass.edu] 

Sent: Thursday, February 14, 2013 12:50 PM 
To: Hanchett, James (DPH) 

Subject: RE: 

James 

They can send it to my attention and I will be able to give them the pro-refund effective today, 2/14/13, since this is 
the first day we were informed that they were not using the permit. 

Here is the address: 

Parking Services 
University of Massachusetts 
229 Campus Center 
Amherst, MA 01003 
ATTN: Ann Morrissette 


-Original Message- 

From: Hanchett, James (DPH) [ mailto:james.hanchett@state.ma.us 1 
Sent: Thursday, February 14, 2013 12:46 PM 
To: Ann Morrissette 

Cc: Pontes, Rebecca (DPH); Salem, Sharon (DPH) 

Subject: RE: 

Hi Ann, 

We are working in Sudbury Mass. So it would be tough to get out to UMass during business hours. Can this be 
done by mail or can one person do it for both Sharon and Rebeca? Can this be pro rated to January 18th? 

Thank you, 

l 


Folk OIG PRR 092975 





James Hanchett 
Amherst Drug Laboratory 
Room N251 Morrill I 
637 North Pleasant Street 
Amherst, MA 01003 
Fax: 413-545-2608 
Phone 413-545-2606 
Cell: 413-459-3023 

The preceding email message (including any attachments) contains information that may be confidential, may be 
protected by the attorney-client or other applicable privileges, or may constitute non-public information. It is intended 
to be conveyed only to the designated recipient(s) named above. If you are not an intended recipient of this message, 
please notify the sender by replying to this message and then delete all copies of it from your computer system. Any 
use, dissemination, distribution, or reproduction of this message by unintended recipients is not authorized and may be 
unlawful. 


From: Ann Morrissette [annm@admin.umass.edu] 

Sent: Thursday, February 14, 2013 12:20 PM 
To: Hanchett, James (DPH) 

Subject: RE: 

Hi James 

They would need to return their permits to Parking Services for a pro-rated refund. Just have them come to our 
campus center office with their permits and we will fill out a form for their refund. 

Thanks 

Ann 

-Original Message- 

From: Hanchett, James (DPH) [ mailto:james.h anchett @state.ma.u s1 
Sent: Thursday, February 14, 2013 12:16 PM 
To: Ann Morrissette 

Cc: Pontes, Rebecca (DPH); Salem, Sharon (DPH) 

Subject: 

Hi Ann, 

The Amherst Drug Lab located in Room N251 Morrill I was closed January 18th 2013. We have 2 employees: Sharon 
Salem and Rebeca Pontes who would like to get a refund on their parking fees. How do we go about this? 


James Hanchett 
Amherst Drug Laboratory 
Room N251 Morrill I 
637 North Pleasant Street 
Amherst, MA 01003 
Fax: 413-545-2608 
Phone 413-545-2606 
Cell: 413-459-3023 

The preceding email message (including any attachments) contains information that may be confidential, may be 
protected by the attorney-client or other applicable privileges, or may constitute non-public information. It is intended 
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to be conveyed only to the designated recipient(s) named above. If you are not an intended recipient of this message, 
please notify the sender by replying to this message and then delete all copies of it from your computer system. Any 
use, dissemination, distribution, or reproduction of this message by unintended recipients is not authorized and may be 
unlawful. 
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